J1o0po moxanoBarth B
IIporpammy Menuksug
n bapmxkepKap

Bs1 yxe BbiOpamm ITporpammy Menumkaiig
nmu bampkepKsp n Baiuero sneyarero Bpava.
Haneemcst, BbI HOBOILHBI BammmmM neuenneM
Y MEIMLIMHCKUM OOCITY>KMBAHUEM.

Hy, a ecam y Bac nnm y Baiueit cembu
OyayT NpobJIEeMbI WM BO3HUKHYT BOMPOCHI?
K xomy o6pararscsi?

Yro penarn?

Korna u rae Boi nonyunte nomors ?

CrnequanucThl O pa3perieHn o
KOH(IIMKTHBIX CUTYalHii—MeHaTOPhbI
(Ombuds) oTBeTsiT Ha Bamm Bonpocsl
1 TOJICKaXyT Kyjia 06GpaTUThCS, YTOOBI
MOJIYYUTh XOPOIIYIO MEUHHCKYFO
MOMOIIb.

3BOHUTE UJIM HANUIIUTE UM CEroaxs xe!

Oopamairech K
memuaTopam (Ombuds)
Memuxoun u bapmxepKap

)
& 3Bonnre:

IMoHesieMbHUK — MSITHAUIA (BKJIFOUMTEITHHO)
¢ 8:00 o 16:30 no Tenedony:

1-800 - 760 - 0001 (TTY u nepeBon

Ha HECKOJIBKO SI3bIKOB,

B TOM YHCJIE HA PYCCKUIT)

/@ IMumure:

Medicaid and BadgerCare
HMO Ombudsmen

P.O. Box 6740

Madison, WI 53716-0470

MenapramenT 3apaBooxpanenus u Cembu Buckoncnna
Ortpaen punancupoBanus 3ApaBoOXpaHeHHst

Bropo Opranm3ammii 3qpaBooxpaneHnst

PHC 12002R (05/02)

Buckoncun
Memukaua u bamkepKap

CIIEIIMAJINCTDI
Imo
PA3SPEIIEHNIO
KOH®JIUKTHbLIX

CUTYALIMN—
METIUATOPBI

(HMO Ombuds)

CoenuuuThb ycnimsi BO nMsi
Bamero 310poBbsi!

ITrorrammel
Menuxoua n bamxkepKoap




MEJIUATOPBI

(OMBUDS)

KT0 Takue MemuaTopbi?
Ecm y Bac ectb Bonpochl, oTHOCSIIECS K
pabote Bailiero MejuMHCKOro
yUIpeKIeHNs1, 00CTY>KUBAFOILIETO
Buckoncun Menukaiin nim bapkepKap,
MeMaToOpbl CMOTYT TIOMOUYbL Bam.

Yem 3aHUMAIOTCA

MeTaTopbI?

* U3y4YaloT U NPUHUMAIOT PELLICHUS 1O
BammM sxanob6aM Ha MeTUIIMHCKOE
00ciyKuBaHue B paMkax Meaukaij uiu
BamkepKap.

e enaroT HeodumanbHoe (TesnedOHHbII
3BOHOK ) MJIM O(pULIMATbHOE
(MMCbMEHHO) 3aMeYaHue JIAIY Wi
OpraHu3aiuu, Ha KOTopoe(yio)
MOCTYMIUIIA 3Kao0a OT UMEHHU MalUEeHTa.

* IOMOTAIOT MMALUEHTAM IPOrpaMm
Menukoain n bapkepKap yeBouts ux
npasa 1 00A3aHHOCTH.

* BBICTYNAIOT OT UMEHU NMALUEHTOB
Menukaig nnu bampkepKap.

* SBJISTFOTCSI YECTHBIMU U O0LEKTUBHLIMU
MMOCPECIHUKaMMU.

Koraa Bbl moxkere

00paTUTHCA K MemuaTopam?
B xauecTBe manuenTa Meaukai niim
BapxepKap, Bel MoxkeTe 0OpaTuThCs K
MeInaTopy B Jr000€e BpeMmsi noka Bbl
MOJIb3yeTech 3TOM(MMI) porpaMMoii(amu).

ITo kakum Bonnpocam Bbi
MOXKeTe 00PaATUThCS K
MeauaTopam?

» Bama nporpamma Menukaiin unu
BapxepKap BeicTaBnsieT Bam cuet 3a
npejocTaBieHHble Bam ycayru B To Bpemst
korja Bel nonb3yerech aTuMu
IpOrpaMMaMu.

e Bb1 He YBEPCHLI B CBOUX ITpaBax.

* Bbl HE MOXETE MOAYYUTh MOKPHIBAEMYIO
Mepukoiin ycayry B Bamem mepuyuackom
YUpEK/CHUMU.

* Baie MequuMHCKOE yUpexK/eHue
OTKa3bIBAETCS MPEAOCTABUTh, COKpAILAET
WJIM NPEKpallaeT MOKPbIBAEMbIE
Menpukoaiin ycayru.

* Bel yyBCcTBYETE, YTO K BaM oTHOCSTCS
HENPUBETIIMBO WU HEYBA>KUTENBHO.

IManuentsl Meaukaug u
bamxepKsp nmeroT npaBo:

* Ha YCTHYIO >Kajo0y.

* HAa YBaXKUTEJIBLHOE U JOCTOMHOE
OTHOLLICHKE.

¢ Ha CIIPaBEJIMBOCTb N 00BEKTUBHOCTE.

* Ha YCJIYT' IEPEeBOJUMKA BO BpEMSs
cayuanus Bawero jena B
rOCY/IapCTBEHHOM Ohpuce niam
MEIMLUHCKOM YUPEXKJEHUN.

Kak MoXXHO nmoaathb

Kajnooy?

* Tlo3Bonute no Tenedony 1-800-760-0001,
¥ TIO30BUTE K TeJIe(hOHy MEIaTopa.

+ Hammmmre nucsMo ¢ onucanneM cBoei
npo6JIeMbl U OTIIPABBLTE MO aJpecy:

Medicaid and BadgerCare
HMO Ombudsmen

P.O. Box 6470

Madison, WI 53716-0470

3anomuure! Baia ka100a HIKAK He
NOBJIMSIET HA MpefocTaBisgeMbie Bam
MeIUIHHCKHE YCIyrH: JI00ast

nH(opmanus ot Bac oyner HocuTh
KOH(puIeHIuAIbHBIN XapaKkTep.




